
1. Calibrate the gap paper 

For example: The paper size is 80*50mm, gap 2mm 

1.1 open the diagnostic tool, and click “Get Status”. When the printer is blue light 

steady, it shows “Standby”. 

 

 

If the printer flashes the red light, it will display “Paper Jam”. Before calibration 

paper, need to restart the printer and let it be in the blue light standby state 



 

 

1.2 Click “Calibrate Sensor” 

 

 

 



1.3 The media type select “Gap” and click “Calibrate”, then click Cancel to exit this 

page. 

 

 

1.4 Click “Get” to get the printer parameters. 

 

 

 

 



1.5 Set the correct paper width and click “Set”. 

 

 

1.6 When replacing different sizes of labels, it is necessary to calibrate the paper 

first. 

1.7 Set the correct paper size in the driver. Enter the control panel – devices and 

printers – right-click the printer you are using – printing preferences 

 



1.8 Click “New” 

 

 

1.9 enter the correct paper size, then click “OK” 

 

 

 



1.10 Go to the “Stock” page and enter the correct paper gap, then click “Apply” 

 

 

2. Calibrate the continuous paper 

For example: the continuous paper is 80mm*100mm 

 

2.1 open the diagnostic tool. enter the correct paper size and the “Media Sensor” 

select “Continuous”, then click “Set”. 



 

 

2.2 Set the correct paper size in the driver. Enter the control panel – devices and 

printers – right-click the printer you are using – printing preferences 

 

 



2.3 Click “New” 

 

 

2.4 The type select “Continuous(Fixed length) and enter the correct paper size, 

then click “OK” 

 



2.5 Go to the “Stock” page and the type select “Continuous”, then click “Apply” 

 

 

3. Calibrate the black mark paper 

For example: The paper size is 40*60mm, black mark height 2mm 

3.1 open the diagnostic tool, and click “Get Status”. When the printer is blue light 

steady, it shows “Standby”. 



 

 

If the printer flashes the red light, it will display “Paper Jam”. Before calibration 

paper, need to restart the printer and let it be in the blue light standby state 

 



3.2 Click “Calibrate Sensor” 

 

 

3.3 The media type select “Black Mark” and click “Calibrate”, then click Cancel to 

exit this page. 

 

 

 

 

 



3.4 Click “Get” to get the printer parameters. 

 

 

3.5 Set the correct paper width and click “Set”. 

 



3.6 When replacing different sizes of labels, it is necessary to calibrate the paper 

first. 

 

3.7 Set the correct paper size in the driver. Enter the control panel – devices and 

printers – right-click the printer you are using – printing preferences 

 

 

3.8 Click “New” 

 



3.9 enter the correct paper size, then click “OK” 

 

 

3.10 Go to the “Stock” page. The type select “ label with marks” and enter the 

correct mark height, then click “Apply” 

 


